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India Sanitation Coalition participates at MGISC

World Toilet College Aurangabad Inaugurated

Ms. Naina Lal Kidwai Chair, India Sanitation Coalition talks about the role of partnerships
in enhancing the sanitation movement in the country at MGISC, 2018.
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To improve the health conditions of sanitation workers and to inculcate sense of dignity, the second World 
Toilet College(WTC) for sanitation workers was inaugurated in Aurangabad in Marathwada, Maharashtra. 
This is the second WTC college in the country after the start of �rst such college at Rishikesh, Uttaranchal in 
2015.The college will introduce a two-year programme that will enable the sanitation workers to re�ne their 
skills besides improvement of their socio- economic standards with better employment opportunities.

https://drive.google.com/open?id=1GgDY2e23DdXitEuuKynBom3SqU4_DnG-


A half day corporate roundtable workshop on Sanitation: Beyond Toilets and ODF was collaboratively 
organised by India Sanitation Coalition (ISC) with partners Samhita, Ecosan Services Foundation and CEPT 
University. Eminent corporates (14 nos.) like Ford, Syngenta, Godrej, Bajaj Auto, ITC, Emcure, YARDI, etc, 
government o�cials (urban departments), non-governmental organisations and partner organisations were 
part of this event. The roundtable witnessed around three key sessions; the expert panel discussion, 
presentations of the best practices and introduction of the Maharashtra- WASH platform.

Corporate Roundtable on 
Sanitation: Beyond toilets 
and ODF, Pune

To improve the health conditions of sanitation workers and to inculcate sense of dignity, the second World 
Toilet College(WTC) for sanitation workers was inaugurated in Aurangabad in Marathwada, Maharashtra. 
This is the second WTC college in the country after the start of �rst such college at Rishikesh, Uttaranchal in 
2015.The college will introduce a two-year programme that will enable the sanitation workers to re�ne their 
skills besides improvement of their socio- economic standards with better employment opportunities.

Given ISCs focus on enabling and supporting 
sustainable sanitation, the corporate roundtable is 
indeed the �rst of a series aimed at stimulating 
participatory dialogue in the ODF++ areas of seeding 
the sanitation concept young with the School WASH 
initiatives, O & M of toilets, SBCC to enhance and embed 
toilet usage and most critically, energizing committed 
investment into faecal sludge management - so 
essentially covering the entire sanitation 
value-spectrum of BUMT. The focus and ask from the 
participating corporates were for them to outline areas 
of corporate engagement that will help to �ll the gaps in 
the sanitation value chain, identify opportunities for 
collaboration and most uniquely, to lend scale to the 
largely untilled area of faecal sludge management. Moving ahead the corporates have shown interest 

to engage further. The possible connects and 
further engagements with the government and 
partner organisations are being explored at 
present.



The Swachhata Doot (SD) workshop was held on 2nd August 2018 at Hindustan Unilever Ltd, Mumbai o�ce. 
The workshop saw overwhelming participation by 18 corporates (including 4 PSUs) comprising a total of 29 
participants.
The corporates were welcomed by Ms Priya Nair, Executive Director and VP – Home Care for Hindustan Unilever 
Ltd and Mr Rashid Kidwai, Founder Head of India Sanitation Coalition. Priya Nair is responsible for the HUL 
corporate brand including the Unilever Sustainable Living Program (USLP) for HUL. She mentioned the manner 
in which HUL has been able to successfully expand the Swachhata Doot programme across 25 factories and the 
critical role of the Swachhata Doot model in helping HUL build its employee engagement.

The Swachhata Doot Workshop

Rashid Kidwai mentioned that here are a lot of organisations doing excellent work in sanitation, but each one 
ends up working in silos, and as a consequence, losing out on collective sharing and learning. ISC provided a 
platform for various stakeholders in sanitation to come together to share, learn, collaborate and partner. HUL 
shared the overall vision program concept and challenges they faced while executing and sharing the 
experience of Swachhat Doot, etc.

Later, Bharathy introduced the participants to ISCs key program – WASH platform, in partnership with Samhita 
and CEPT University supported by BMGF.

In the brainstorming (group work) session the participants were divided into 4 groups. The groups were 
instructed to discuss and outline various steps on way forward on the program and factors they would need to 
consider once they go back to their organisations and attempt to adopt the SD model. 



Aiming  to  discuss  and  deliberate  upon  ideas  and  action  points  to  increase  the  credit  �nancing  for  water  
and  sanitation  facilities  in  the  state  of  Madhya  Pradesh, Water.org, India  Sanitation  Coalition  [ISC],  FICCI  
and  Sa-Dhan  jointly  organized  a  workshop  titled  “Credit  Financing  Opportunities  to  Accelerate  ODF  
Coverage  in  Madhya  Pradesh”

INAUGURAL SESSION
The  session  began  with  Ms. Lakshmi  Sampath  Goyal,  CEO,  India  Sanitation  Coalition  (ISC)  welcoming  the  
participants,  setting  the  stage  for  the  day’s  deliberations  outlining  works  done  by water.org, ISC, and  
Sa-Dhan.    Mr. Manoj Gulati from water.org highlighted the outreach of water.org in India through its 
micro�nance partners i.e. over  Rs.  2400 Cr is already �nanced bene�ting close to 83 lakh people in the country.  
Dr. R  S  Goswami,  President, Federation of MP Chamber of Commerce  & Industry gave us a background of the 
sanitation situation in the context of  Madhya  Pradesh.  Sa-Dhan in collaboration with Water.org and  ISC  
conducted a  survey across several districts of  MP, analyzing the sanitation situation across  MP.  Mr.  Jatin  
Rawal from  RBI gave us an insight into how banks have contributed to a whopping  90,000 Cr through DBT.  
70% of the priority sector lending in India has happened in the state of MP and has also encouraged banks and 
RRBs to start understating the process of credit �nance for  Water and  Sanitation.  Mr.  Ajit  Tiwari,  Deputy  
Commissioner for  SBM  (MP)  stated that more than  9.2  million people are estimated to have received  WASH  
messages taken up by govt.  more than  6.5  million have toilet constructed in their HHs out of which 35 lakhs 
have already received the incentives.  Mr.  K.C.  Sharma,  Deputy  Director,  SRLM  (MP)  mentions how with a  
portfolio of  Rs  6000  Cr more than  3000  SHGs have been mentored by  SLRM,  across  33  districts in  MP. This  
was  then  followed  by  Panel  meeting

The panel members included 
    
    Mr Sujoy Mojumdar, WASH Specialist, UNICEF, New Delhi 
    Ms Mildred Xess, General Manager, NABARD 
    Mr Sanjeev Varshney, Senior Director, IDFC Bank 
    Mr Rajapandian, CEO-Suham Trust, DHAN Foundation   

Credit �nancing 
opportunities to 
accelerate ODF coverage 
in Madhya Pradesh



The  highlight  of  the  panel  discussion  was  UNICEF  reiterating  the  importance  of  demand  generation  and  
working  in  an  ecosystem  to  make  WASH  credit  a  success  model.  The issue raised by him that the 
government is highly unlikely to provide additional subsidies/incentives was a  big push for the cause too.  Mr.  
Sanjeev provided incisive details on how he is planning to make the  WASH  loan product a  mainstream 
product and that he has not had repayment issues was a  testimony to the performance of  WASH loans in front 
of the audience which consisted of  SLBC  members,  HDFC  Bank,  ICICI  Bank,  SBI,  and  NJGB.  Ms.  Mildred 
from  NABARD  highlighted that they are open to re�nancing as well as �nance such projects if approached 
with a project plan and �nally  Mr.  Rajapandian highlighted how more involvement from  Banks and 
institutions like  NABARD  can make it possible to take  SHG  based  WASH  �nancing model pan  India.  He also 
shared how great repayment rates were achieved because of the social cohesion between Dhan and its  SHG  
members.  
Outcomes:

75+  attendees representing �nancial institutions,  corporates,  NGOs,  enterprises, and  Govt departments 
participated.
    
Water.org and  Sa-Dhan are working with �nancial institutions working in  MP  to enable them to take part in 
the state-level  WaterCredit  Adoption program.  Hoping to bring  7  to  10  MFIs to adapt watercredit 
�nancing;  In this regard, Water.org and  Sa-Dhan are organizing a  meeting on  19th  September in  New  
Delhi involving the chief functionaries of these  MFIs.

The outcome of the event was palpable in our meetings with  Narmada  Jhabua  Gramin  Bank  [NJGB]  who 
have evinced a strong interest in getting in an agreement with Water.org  for  WASH  lending via its channels.  
There is a  sense of positivity and forward-looking approach with the  MPSRLM  and  Panchayat and  Rural  
Development  Dept.  which has the potential to foster a  strong partnership with them for the  WASH  
Ecosystem in  Madhya  Pradesh. 



Federation of Indian Chambers of Commerce and Industry (FICCI) organised the “12th Real 
Estate Summit” on 5th September on the side-lines of ‘The BIG 5 Construct India 2018’ at Bombay 
Exhibition Centre, Mumbai. The event witnessed expert and eminent panel discussions around the themes of 
     
    Innovative construction materials and technologies that could revolutionize the industry
    Future of Indian Real Estate
    Regulatory and Tax Framework of Indian Real Estate Market
    Sanitation for Smart Cities: Sanitation for Smart Buildings and On-site Waste Management

ISC has helped in conducting the panel discussion on sanitation session. The summary of the session is as 
follows, 
The session was titled as Sanitation for Smart Buildings and On-site Waste Management and aimed to discuss 
concerns of Private Developers, Builders and Government Development agencies in case of sanitation, and 
recent regulations for on-site treatment of waste for large buildings and campuses. It highlighted the options 
for onsite sanitation including new technologies and innovation in FSM, STP, ETP, waste to energy, bio fuel 
plants, wastewater re-use etc. Panelists discussed and shared enablers for public and/or private partnerships 
on small, medium and large scale, amplifying good practices. The panel de�ned opportunities in 
strengthening sustainability for onsite sanitation for residential buildings, complexes, townships, hospitals, 
schools and colleges. The discussion lead to have a pathway and a dedicated process for bringing on-site 
sanitation treatment in Real Estate sector. The panel included Manas Rath from CDD, Sasanka Velidandla from 
NFSSM Alliance, Sravanth Donthi from Green Lantern Engineering, Sunil Prabhu from NDTV and Dhawal Patil 
from Ecosan Foundation Services.

Real Estate Summit 



The current  Thematic  Discussion on the  SuSanA  India  Chapter is on the post-ODF  scenario.  As the clock 
counts down to  2nd  October  2019,  the  Government is looking at how to consolidate gains made in the past 
few years on sanitation and not being undone by slippages.  The  Ministry of  Housing and  Urban  A�airs  
(MoHUA)  and  Ministry of  Drinking  Water and  Sanitation  (MDWS  have guidelines on what constitutes  ODF+  
or further,  as  ODF++  and  ODF-S  that look at the continued use of toilets and solid and liquid waste 
management.

Both  Ministries emphasize self-declaration of  ODF  backed by external veri�cation.  This discussion seeks 
inputs from  SuSanA members to unpack certain aspects of the post-ODF  situation that are common to rural 
and urban areas to develop a  common understanding of these concepts.  Two speci�c areas of inquiry are: 

1.What aspects of behaviour change communications are required to sustain sanitation’s gains after 
construction? This is led by  Sujoy  Mojumdar,  UNICEF 

2.What are the emerging issues of sanitation workers and manual scavengers.  This is led by  Ankit  Tulsyan,  
Quality  Council of  India. 
We hope this will contribute to making sanitation missions sustainable while safeguarding health and water 
quality. 

BBC Media Action organised a two-day National Media Consultation on Urban Sanitation on 11  –  12 August 
2018 in Manesar, Gurgaon. The consultation aimed at familiarising journalists about faecal sludge 
management (FSM) and its importance in improving the sanitation outcomes of the country.   It was an 
opportunity for journalists to deep-dive into the issues related to FSM with respect to policies and regulations 
at the state and national level; technological innovations and service delivery; social, economic and 
environmental bene�ts and consequences; and opportunities for reportage on FSM issues across the 
sanitation value chain.

A total of 19 journalists from Andhra Pradesh, Delhi, Maharashtra, Odisha, Rajasthan, Tamil Nadu, and Uttar 
Pradesh participated in the consultation. These included media professionals from leading digital, print and 
television media houses like The Times of India, The  Hindu, Mint,  Hindustan Times, Dainik Jagran, TV18 Group, 
Press Trust of India, Mid-Day, Rajasthan Patrika to name a few. 
 

SuSanA 2nd Phase: ODF+, ODF++ and sustainability of sanitation

Bring it up ! - Media workshop on FSM

Partners In Action



Experts on urban sanitation and media veterans were a driving force in the workshop that ensured 
engagement with the issues and exposure to insights from the �eld. A �eld visit organised with support from 
Centre for Advocacy and Research guided journalists through the FSM value chain in urban spaces. The group 
of journalists visited resettlement colonies near Seema Puri and Kalyanpuri in Delhi to interact with 
communities to understand the concept of shared septic tanks due to inadequate space, and engaged with a 
group of women in Kalyanpuri who formed a collective to track desludging of their septic tanks.

“The two-day workshop has widened my understanding. I came to know about FSM. I will go back and 
sensitise my reporters on this. I too have got many story ideas,” said  Bhuvaneswari,  from WIN News in Tamil 
Nadu. 

Journalists said that FSM has never been a signi�cant subject for reporting because it has been a blind spot 
and because the priority has been toilet construction and solid waste management.  Ajay Sreevatsan, an 
urban a�airs correspondent with Delhi based Mint feels “a lot of toilets are being built, but there is a little 
conversation that happens on faecal waste. FSM is an important issue to discuss, engage and �nd solutions for 
this huge amount of waste.”

 “I have reported a lot on sanitation, but news channels always have a stigma in covering such issues. It was a 
fantastic and excellent workshop,” said Halima Abdul Qureshi who works with Lokmat TV of the TV18 group.

Media organisations have an important role in raising the pro�le and increasing the demand for  FSM services 
and infrastructure in urban spaces. Their role is to increase awareness at the community level, leading to an 
increase in demand for FSM services, thus creating an enabling atmosphere for FSM in the city.

BBC Media Action plans to work closely with these journalists and support them with required research, 
resource materials and access to experts to write in-depth stories on FSM. 


