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Sustainable Sanitation:Beyond Toilets and ODF
9thOctober 2018, Mumbai

A half day corporate roundtable workshop on Sanitation titled ‘Sustainable 
Sanitation: Beyond Toilets and ODF’ was collaboratively organized by India 
Sanitation Coalition (ISC) with partners Samhita Social Ventures and CEPT 
University. Eminent corporates, government officials, non-governmental 
organizations and partner organizations were a part of this event.  There were 
foursessions in the roundtable including a panel discussion, presentations of best 
practices, group activity,and quiz on Maharashtra-WASH platform.

Given ISC's focus on enabling and supporting sustainable sanitation, the 
corporate roundtablein Mumbai was the second of itsseries(first happened in 
Pune in Aug, 2018)aimed at stimulating participatory dialogue in areas of 
ODF++,School WASH initiatives, O &M of toilets, SBCC to enhance, toilet usage 
and energizing committed investment into faecal sludge management 
essentially covering the entire sanitation value-spectrum of BUMT. The focus and 
the asksfrom the participating corporates were for them to outline areas of 
corporate engagement that will help to fill the gaps in the sanitation value chain, 
identify opportunities for collaboration and most uniquely, to lend scale to the 
largely un-tilled area of faecal sludge management.

 



The context setting of the event was done by Ms. Lakshmi Sampath Goyal, CEO 
of India Sanitation Coalition. The panel discussion included Mr. Abhay 
Mahajan,Mission Director, SBM-G, Maharashtra, Mr. Divyang Waghela, 
Head-Tata Water Mission, Tata Trusts, Ms. Aloka Majumdar,Head-Corporate 
Sustainability, HSBC, Mr. Deepak Arora, Head-CSR, Nayara Energy, Dr. Dinesh 
Mehta,Professor Emeritus, CEPT University, and Mr. Ritam Chakrabarty, Director, 
Corporate Communications and Marketing, Viacom 18. The Panel Discussion was 
moderated by Ms. Priya Naik, CEO, Samhita Social Ventures.

The event was attended by 60 people including representatives of corporates, 
government, non-governmental organisations, and philanthropies.



ISC convened and curated two sessions in partnership with Global Citizen India 
& Lixil in the World Toilet Summit. The themes of the sessions were Tackling 
Sanitation Needs: Multi-stakeholder & Multi-sectoral Approaches are Necessary 
and Innovation in WASH. ISC Chair Ms. Naina Lal Kidwai gave a keynote address 
on the 19th of November. ISC CEO Ms. Lakshmi Sampath Goyal was invited as a 
speaker in the session on Tackling Sanitation Needs: Multi-stakeholder & 
Multi-sectoral Approaches are Necessary. An Insights session in partnership with 
SuSanA on Waste Water Management was also conducted on 18th November 
2018, the key takeaways from the session will be soon prepared in a synthesis 
document.

The MGISC was a four-day event that brought together Sanitation Ministers and 
sector specialists from around the world. It was organized by the Ministry of 
Drinking Water and Sanitation, Government of India. The Convention shared 
sanitation success stories and lessons from the participating countries and 
culminated on 2nd October 2018, with the launch of Mahatma Gandhi's 150th 
birth year celebrations in India, as the Swachh Bharat Mission entered its final year 
of implementation. MGISC included a field visit, plenary and technical sessions 
and an exhibition of sanitation innovations. ISC Chair Ms. Naina Lal Kidwai 
convened and chaired one of the parallel sessions on special invitation from the 
Ministry. ISC supported MDWS in the outreach of the event on social media 
platforms.

Mahatma Gandhi International
Sanitation Convention (MGISC)

World Toilet Summit
19th & 20th November 2018, Mumbai  

29th September 2018 – 2nd October 2018, New Delhi



Naina Lal Kidwai
Chair, India Sanitation Coalition delivering her keynote address at the

World Toilet Summit

(From Left To Right)

Ms. Lakshmi Sampath Goyal (CEO, India Sanitation Coalition)
Ms. Naina Lal Kidwai (Chair, India Sanitation Coalition)

& Mr. Jack Sim (Founder, World Toilet Organization)



India Sanitation Coalition, IRC, and TARU Leading Edge in association with Finish 
Society organized its IX Insightssessions, held on the 10thof October 2018 in 
Jaipur.The panel members comprised of representatives from Corporates, i.e. Mr. 
Joy Mukherjee from DCM Shriram, Mr. Girish Bharadwaj, who acts as an advisor to 
govt. for WASH in Schools in Rajasthan. We also had Dr. Piyusha Mazumdar, a 
faculty member from IIMHR, for representing the academia and Dr. M.A. Khan, 
Deputy Director, Department of Minority Affairs, and Government of Rajasthan. 
More than 40 participants covering stakeholders from Grassroots level, NGOs, 
CBO’s, Govt, and private organisations were a part of this dialogue.The discussion 
circled around the role and responsibilities of the teachers, how the parents can 
be part of planning, installation, O&M, and monitoring of the WASH hardware. It 
also focused how the private sector can be involved in providing the necessary 
funding, for installation and maintenance of the facilities. For community 
engagement, the CSOs also play a very crucial role.The discussion finally ended 
with the conclusion as to, School WASH, ultimately, depends on the coordination 
achieved between the multiple stakeholders and their acknowledgment of it as a 
collective responsibility. If the students are educated and made the agents of 
change, the teachers are adequately trained and capacitated, and the 
community is made aware, things will improve on their own.

WASH in Schools:Changing sanitation behavior
of children under the overall framework of
education and Pedagogy
10th of October 2018, Jaipur



India Sanitation Coalition, IRC, the SuSanA India Chapter, and TARU conducted its 
Xth ‘Insights Roundtable' on 18th November 2018 in Mumbai, which was a typical 
two hour's affair, including representatives from the government, private sector, 
NGOs and academia. The session discussion followed a roundtable format 
including speakers like Ms. Lakshmi Sampath Goyal from ISC, Ms. Meena Narula 
from water for people, Mr. Vishwanathan, Dr. Arne Panesar from Sustainable 
Alliance, Mr. CS Sharada Prasad, representing academia. We also had speakers 
from international organisations working across Bangladesh and Sri Lanka. The 
speakers covered the following topics: 

Experience Sharing on Wastewater
Challenges and Solution

Guestimates of the extent of the quantity of wastewater, with characteristics

Overview of current treatment and O&M issues, covering manual
scavenging, hazardous transportation, pit cleaning, improper disposal/reuse 

Suggestions for the future that can inform the government’s ODF++ and 
ODF-S guidelines

Planning and implementing for wastewater at city level or district if we need 
to address rural waste also. Coordination with rural and urban, howmuch 
realistic?

Monitoring and regulating emptiers -what are the good practices within 
India?

The present capacity gap at ULB level to plan, implement/monitor, and plans 
to address the challenge safely managing wastewater  

Safely managed -what does this mean for sanitation workers? How are we 
ensuring/monitoring this? Do we include this in our planning and our 
budgeting?

The recent proliferation of mini-sewage treatment plants in urban housing 
complexes comes with its dangers. There have been many reported deaths of 
poorly equipped pit emptiers employed by unskilled plant operators. There is a 
similar danger with faecal sludge treatment plants. This is another aspect of the 
unregulated market for maintaining privately-owned and operated sewage 
treatmentunits.

18th November 2018, Mumbai



The FICCI Water Mission was constituted in 2011 to promote awareness and 
provide thought leadership in water use efficiency through research,policy 
advocacy, and best practices sharing. The Mission has instituted the India Industry 
Water Conclave and Awards on annual basis to recognize excellence in water 
conservation and sustainable water management practices.

India Sanitation coalition, playing a pivot role in Sanitation had the pleasure of 
organizing a session in the Water conclave conducted on 1st of November, 2018. 
The session facilitated a dialogue on how industry players can bring in expertise in 
the areas of sanitation technology, infrastructure, O&M, and other components to 
create a robust marketplace for water and sanitation. 

4th Edition of India Industry Water Conclave
1st November 2018, New Delhi



Representatives from corporates, grass root organizations, Aid Organizations and 
NGO's were a part of the panel. Panel members were Mr. Manoj Gulati, Mr. Asad 
Umar, Ms. Meena Narula, Mr. Ravi Bhatnagar, Mr. V.K. Madhavan. The panel 
discussion revolved around the role that the private sector and particularly 
financial institutions must play to ensure that the gains that have been made are 
consolidated and built upon, how refurbishment, beautification and O &M are 
areas where the corporates should invest. It focused on how water plays an 
important role in toilet usage and how piped water supply at HHs level shall 
prioritize in the rural background in upcoming time.Covering Institutions in the 
Sanitation space, it was also discussed as to how and what are the measures that 
to be taken to prioritize safe drinking water and appropriate sanitation in schools. 
It was also mentioned that the private sector could play a vital role in the 
aftermath of the infrastructure facilities in the school looking into changing the 
habits of the staff in the schools as well. Lastly, the role of the Private sector in 
putting WASH as a priority and achieve SDG Goal 6, and the change thatis to be 
brought into the policies/regulation for involving more private sector organizations 
in the WASH space.



Water.org organized its India Partners' Meet, “Lend for Change-Unlocking 
Financing Opportunities for SDG 6” as on 14th of November, 2018, New Delhi. ISC 
had the opportunity to participate at a panel discussion namely “Panel 
Discussion on Evolving Communication Strategy-to highlight the behavior 
change perspective, evolution of communication tools, media strategy, creative 
approaches and strategies to cater to the changing market needs.

Lend for Change-Unlocking Financing 
Opportunities for SDG 6
14th November 2018, New Delhi



“The panel members were Mr. Ravi Bhatnagar, Ms. Priyanka Dutt, Ms. Shalini 
Prasad, Mr. Mohammad Noorudin Amin, Ms. Lakshmi Sampath Goyal. The panel 
deliberated as to how the media had played a role in bringing about a change 
in the mindset of the people in this rapidly evolving market of ODF; earlier WASH 
was viewed as a public service, but now it throws open a plethora of opportunities 
for the private sector engagement. Ms. Lakshmi Sampath Goyal, CEO, India 
Sanitation Coalition as a panelist shared three examples relevant to the context of 
the discussion panel, all coming from the corporates. Each put on display the 
innovation around the communication strategy that the key stakeholders 
adopted to induce a change that wasalso sustainable in the ODF & ODF-S space. 
Reckitt Benckiser was one of the finest representations of a broad-based 
communication strategy, which was tailor-made to the audience, i.e., if the 
strategy was done for a mother and a child, then the snowballing for the mother 
and child was also excellently put. The other end considered the corporates like 
DCM Shriram which though covered limited geography yet done adopted an 
innovative communication format involving children. The format dealt with 
constituting a children’s parliament in school consisting of various departments 
and portfolios to ensure an effective administering of the issues bearing relevance 
to sanitation. Lakshmi further highlighted the govt. partnership being of extra 
importance in this regard, as ISC was on the verge of engaging with SRLM in 
Maharashtra as their knowledge partner. 



Impossible to Possible: High Impact CSR 
Initiatives
20th December 2018, Mumbai

The WASH Platform is based on the idea of partnerships and collaborations and 
specially coming from private sector. The aim of this forum was to have a 
discussion which would share the best practices, practices which led to high 
impact CSR initiatives, to simplify CSR initiatives which seemed impossible in past, 
but ran successfully creating measurable impact. To brainstorm the way forward 
for similar practices for sustainable sanitation in Maharashtra.



Given the extensive experience of supporting development sector projects in 
Maharashtra, WASH PLATFORM believesthat CSR represent ativesplay a critical 
role in helping thestate of Maharashtra in progressing along the path of 
sustainable development and sustainable sanitation through collaborative 
initiatives.

Participants in this eventincluded CSR representatives from 7 organizations 
including IIFL, Ambuja Cement (Foundation), Niruthi Climate, L&T Finance, 
Macquarie, Godrej & Boyce and DHL Express. It was discussed in detail that the 
programsof community development and social change with a focus on 
livelihood, gender, skills, education and environment are incomplete without 
taking sanitation into consideration. Most participants were interested in having 
individual meetings around the end of January and discuss opportunities to 
collaborate  with WASH Platform Maharashtra. Even if certain organisations 
cannot work directly in sanitation, they could support the mission by 
understanding about the problem and solution, sharing the word and spreading 
the awareness.
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