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HIGHLIGHT OF THE QUARTER

Ms. Naina Lal Kidwai, Chair, ISC, shared her thoughts around the India–EFTA engagement, highlighting the role of 
international cooperation, trade, and investment in advancing sustainable development and sanitation-linked 

priorities.

Global Handwashing Day�

Project Swachh Sanchaya

WORLD TOILET SUMMIT 2025

Climate Resilient Coastal Cities (CRCC): 
A project anchored by ISC in partnership with IIT Bombay

(Research Partner) and CDD India (Implementing Partner),
supported by HSBC India

Lighthouse Initiative (LHI) : 
Trainings and Field Engagements

As part of the CRCC project, ISC conducted engagements 
in Dahanu focused on strengthening local capacities 

around waste management, plastic reduction, and 
climate-responsive urban practices.

In Malvan, community-facing activities and stakeholder 
interactions emphasised sustainable waste practices, 

environmental awareness, and the role of local institutions 
in building climate-resilient coastal towns.

ISC, as part of LHI phase II,  marked Global Handwashing Day across multiple states, 
reinforcing hand hygiene as a critical preventive health behaviour.

CRCC Karnataka State Report Submission
Mr. Hussain Rangwala, Senior Consultant, ISC submitted the Climate Resilient Coastal Cities Report – Karnataka Chapter to 
Dr. Selvamani R., Mission Director, SBM(U) in Bengaluru. Karnataka ranks among India's top four climate-vulnerable states, 
with 38% urban population and rising climate risks. Domestic wastewater contributes 53% of waste-sector GHG emissions. 

The report presents adaptation and mitigation strategies for urban WASH systems based on insights from Mangaluru, 
Kundapura, and Karwar.

Bommasandra
Under Project Swachh Sanchaya, ISC engaged with the 

Bommasandra Municipal Council to discuss waste 
management planning, institutional roles, and citizen 

participation.

The Central PMU Team for LHI Phase II facilitated 
village-level committee meetings to strengthen local 

ownership and oversight of sanitation initiatives. These 
meetings empowered community representatives to 

participate in sanitation planning, implementation, and 
monitoring, ensuring solutions are context-appropriate, 

culturally acceptable, and sustainable.

In Chhindwara, ISC witnessed an Anganwadi worker 
singing a beautiful Swachhata song to reinforce hygiene 

and cleanliness message.

Hebbagodi
A similar engagement in Hebbagodi focused 

on strengthening urban sanitation systems through 
awareness, coordination, and local governance 

mechanisms.

ISC IN MEDIA

Under the CRCC project, the Faecal Sludge Treatment Plant (FSTP) at Guhagar was inaugurated, demonstrating how 
climate-smart sanitation infrastructure can be operationalized at the town level. This critical infrastructure addresses a 
significant gap in India's sanitation chain, where while toilet access has improved dramatically, safe treatment and 

disposal of faecal sludge remains a major challenge in smaller towns and coastal communities.
The FSTP represents a sustainable solution for managing septage from households and commercial establishments, 

preventing untreated waste from contaminating groundwater, local water bodies, and coastal ecosystems.

CRCC Goa State Report Submission
Ms. Natasha Patel, CEO, ISC presented Goa's Climate Resilience Coastal Cities report report to Shri Brijesh Manerkar, Member 
Secretary, GSUDA & Director of Municipal Administration, Goa. Critical findings: With 62% of Goa's 1.46 million people now living 
in cities, water and sanitation systems face mounting pressure. Rising sea levels could affect 7% of the population and cause 
₹8,100 crore in damages. Only 36% of wastewater is treated, threatening rivers and coasts. Building climate-resilient 

infrastructure is essential for protecting Goa's communities and environment.

Ms. Anjali Tripathy, Head, Knowledge Management & Research, ISC, participated in a knowledge-sharing workshop on 
menstrual health organized by Vatsalya and UPDESCO under the Women with Wings project on November 21, 2025, in 
Lucknow. The workshop united government representatives, health institutions, NGOs, and community leaders to discuss 
menstrual hygiene management and cup acceptability. Ms. Tripathy shared insights on menstrual waste management 
practices, national MHM guidelines, waste generation data, and the need for decentralized treatment and circular 

solutions..

Ms. Natasha Patel, CEO, ISC, and Mr. Hussain Rangwala, Senior Consultant, ISC, met Shri Agrim Kumar (IAS), CEO, Zila 
Panchayat, Chhindwara, Madhya Pradesh. Shri Kumar received the prestigious ISC-FICCI Sanitation Award 2025 on behalf 
of Zila Panchayat Chhindwara. His vision and dedication in implementing the 'Wash on Wheels' program have 

transformed rural sanitation in Chhindwara and inspired nationwide replication.

LHI Training, Panvel (Maharashtra)
ISC conducted LHI training sessions in Panvel, focusing on 

strengthening capacities for effective sanitation 
implementation.

LHI Field Visit, Prithla
Field visits complemented classroom sessions, enabling 

hands-on learning and on-ground assessments. Following 
the internal review and presentations, the team visited the 

rejuvenated pond site at Baghola Village, showcasing water 
body restoration as an integral part of holistic sanitation.

LHI Orientation & Trainings, Odisha
Orientation and training programmes were conducted at 

Kashipur, Rengali, and Thuamul Rampur, engaging local 
stakeholders and frontline workers.

LHI Training, Palwal (Haryana)
Training programmes in Palwal reinforced practical 

approaches to Solid and Liquid Waste Management. The 
sessions enhanced participants’ technical understanding 

and field-level application, enabling them to plan and 
implement effective waste management solutions

ISC's visit to Chhindwara received local media coverage, highlighting the organization's sanitation innovations and 
district-level initiatives. The Wash-on-Wheels program, implemented with active village community participation, gained 

significant recognition for its impact.

Ms. Eden Menon, Head, Advocacy, Branding & Communication, ISC, spoke at the BW BusinessWorld Summit 2025
for MSMEs, underscoring that 

"Campaigns should be around meaningful Conversations."
She highlighted how branding in the non-profit sector differs fundamentally from commercial approaches,

focusing on behavioral change rather than sales.

At the 98th FICCI Annual General Meeting, Ms. Naina Lal Kidwai, Chair, ISC & Past President of FICCI, emphasized the critical 
need for impact investing to drive sustainable business practices and environmental stewardship. "We need concessional 
green finance to encourage the right actions," she stated, highlighting how preferential financing terms can accelerate 

India's transition toward a low-carbon economy.

December 2025

World Toilet Day: Community Outreach and Rallies

ISC, alongside its corporate partners, marked World Toilet Day through impactful grassroots initiatives that directly engaged 
frontline sanitation workers and community members. By involving field workers—including sanitation staff, hygiene 
promoters, and waste collectors—the campaign created meaningful awareness about safe sanitation practices, dignified 
working conditions, and proper waste management at the community level. These on-ground activities empowered local 

workers with knowledge and tools to improve service delivery while strengthening their role as sanitation champions. 

ISC celebrated Christmas by honoring the unsung heroes of sanitation—Safai Saathis and ground-level workers who 
tirelessly serve communities every day. Through these activities of gratitude held across project locations, ISC recognized 
their dedication, hard work, and invaluable contributions to building cleaner, healthier environments. These gestures of 
appreciation not only brought smiles and festive cheer but also reinforced the dignity and importance of sanitation work.

World Toilet Day was observed across:

November 2025

Chair, ISC

October 2025

On the stage (L to R) with Mr. Kumar Dilip President, Sulabh International, Prof Jack Sim, Founder & Director, World 
Toilet Organization, Mr. Sujoy Mojumdar, Senior WASH Specialist, UNICEF India, Shri Ashok KK Meena, Secretary, 
DDWS, Shri Katikithala Srinivas, Secretary, MoHUA, Mr. Ravi Bhatnagar Director, External Affairs & Partnerships, 

Reckitt – South Asia

📍Pudur, Tamil Nadu

📍Higher Secondary School, Ichhawar, MP

📍Prathmik School, Myorpur District, UP

📍Kapurthala, Punjab

📍Primary School, Kamrup Block, Assam 📍Sevashram School, Rengali, Odisha

These observances engaged schools, anganwadi centres, community groups, and local administrations, reinforcing 
behaviour change through practical demonstrations and local leadership.

📍Pudur, Tamil Nadu

📍Myorpur, Sonbhadra, UP 📍Panvel, Maharashtra

98th  FICCI  AGM

📍Saharanpur, Uttar Pradesh 📍Kapurthala, Punjab

📍Rengali, Sambalpur, Odisha

ISC, alongside its corporate partners, marked World Toilet Day through impactful grassroots initiatives that directly engaged 

📍Sehore, Madhya Pradesh

ISC, alongside its corporate partners, marked World Toilet Day through impactful grassroots initiatives that directly engaged ISC, alongside its corporate partners, marked World Toilet Day through impactful grassroots initiatives that directly engaged 

📍Thuamul Rampur, Kalahandi

Rural WASH Partners Forum (RWPF) Workshop
Team ISC participated in a one-day RWPF workshop, contributing perspectives on collaboration and scalable WASH 
solutions to drive tangible results. The engagement helped strengthen partnerships, align efforts among stakeholders, and 
ensure continuity through shared learning and coordinated action beyond the workshop. Shri C.R. Patil, Union Minister of Jal 

Shakti, graced the event as the guest of honour. 

GMRVF Partnership Discussion on LHI-II Goals
Mr. Sanjay Pandey and Ms. Sukriti Makkar from the Central PMU Team for LHI Phase II met with GMR Varalakshmi Foundation 

team, represented by Mr. Ashwini Saxena, CEO along with Mr. Jaya Kumar and Mr. Saikishore, to discuss the Lighthouse 
Initiative (LHI) Phase-II project. The conversation focused on planned activities, the role of corporate partners, and refining 

Swachhta Saathi job requirements. The GMRVF team also shared their mission and vision, emphasizing their work in 
education, livelihoods, healthcare, and community development. 

Team ISC visited the Solid & Liquid Waste Management Training Center in Azamabad, Bulandshahr (UP), meeting with Indian 
Development Center leadership. This capacity-building hub, developed with UP SBM, features 12 live demonstration models 
covering waste management systems, a functional plastic waste processing unit, WiFi-enabled training halls (120 total 
capacity), residential facilities, and digital learning tools. The center trains sanitation practitioners across Uttar Pradesh 
through hands-on learning in vermicompost, biogas, greywater solutions, and faecal sludge management. Discussions 

explored a promising partnership for scaled sanitation capacity building statewide.

Christmas Felicitations

Waste Management Awareness Activities
Community-level awareness activities under Project Swachh Sanchaya reinforced responsible waste practices and the 

importance of source segregation.

📍Vizianagaram District, Andhra Pradesh
Team LHI reached households directly through personalized awareness drives, creating meaningful conversations around 
sanitation and hygiene within homes. These face-to-face interactions helped families understand the connection between 
proper sanitation practices and their health, leading to improved toilet usage, handwashing habits, and waste segregation. 
By engaging community members in their own spaces, the campaigns built trust and encouraged lasting behavioral 

change.

Ms. Natasha Patel, CEO, ISC, remarked that for the first time, the corporate sector is joining hands with the 
Government through a simple, outcome-driven partnership. She explained that while the Government will fund 
all capital expenditure to build solid and liquid waste infrastructure across villages, the private sector will drive 

what truly changes lives by helping communities use, maintain, treat, and reuse waste responsibly.

📍Vizianagaram, District, Andhra Pradesh.

📍Myorpur, Sonbhadra, UP

📍Panvel, Maharashtra.

📍Prithla Block, Palwal, Haryana


